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When ordering custom products and special finishes, the following conditions apply:

1. Special finishes are a special order and are not returnable 
2. Custom product alterations are a special order and are not returnable 

 
This important information needs to be understood by the end user prior to the order being placed with Faucet       
Strommen.

Organic Finishes

• Organic finishes supplied from factory may have tonality di�erences between components
• Organic finishes will develop a patina over time 
• Organic finish means it will tarnish, wear and oxidize over time
• Refer to the Faucet Strommen website for further details

Lead Times

It is extremely important to understand the lead-time when ordering custom or special finish products. Custom products 
and special finishes are handmade products unique to each customer. Therefore, you should be advised that although 
Faucet Strommen state the expected delivery date on the “Order Acknowledgement” sent to the store, trades should not 
be booked in until the products have arrived into store.

Whilst we make every e�ort to supply on the date specified, at times some products may be delayed.

Merchant name _____________________________________   Suburb ______________________________________________________

Merchant order/ quote number______________________________  Contact name____________________________________________

Customer name_____________________________________________ Customer signature________________________________________

The signing of this document confirms you understand and agree with the above information and conditions

Faucet Australia Pty Ltd
31 Tate Drive Kerang VIC 3579
www.faucerstrommen.com.au

Phone 03 5450 4236


