
Suits Models:
30570, 30694, 30695, 35132

Important requirements:

Cleaning
Clean only with a soft microfiber or similar cloth and warm clean water. Ensure that 
the cloth is clean and free of any grit or chemical. Dry tap off with a soft clean cloth. 
Ensure that your tap is not subject to any chemicals, building grit or any type of 
abrasive of polish. For care of special finishes please visit our website.

Maintenance
Aerators may need to be flushed from time to time if flow diminishes or stream 
pattern deteriorates. For Pegasi & Cascade mixers, use the aerator key provided 
to unscrew the aerator. You will notice a “castle” pattern around the edge of the 
aerator, the key engages with this allowing you to unscrew the insert easily. For Zeos 
models, use the aerator key to unscrew the aerator housing, you will then be able to 
pop the insert out the top of the housing. Rinse off the upper face of the insert with 
running water and gently brush clean with an old toothbrush to remove any debris 
before refitting the aerator.

Installation Guide   IG 004

Sink Mixers with Pull Out Spray

Products Warranty – Australia 

For warranty details see our website:

https://www.faucetstrommen.com.au/warranty/

Faucet Australia Pty Ltd      ABN 83683523321      31 Tate Drive, Kerang VIC 3579
www.faucetstrommen.com.au      P: +61 3 5450 4236      sales@faucetstrommen.com.au

Must be fitted in 
accordance with 

AS/NZS 3500 
by qualified 

plumber

Mains 
500kpa 

regulator 
must be 

fitted

Maximum hot 
water temp. 

65°C

Water lines 
must be 

flushed prior 
to connection

Mini stop 
taps must 
be fitted

Only clean 
municiple water 
supply. No bore, 

dam or hard water 
without filtration 

& treatment

Release Date: 13.12.22



Installation
1. Ensure that the sink hole is 34mm-35mm diameter and that there is sufficient room

below the sink hole to facilitate the hose (500mm).
2. Ensure that there are mini stop taps located under the sink for water supply.
3. Slide the mount sleeve over the hoses and fasten into the base of the mixer. Note braided

hose fits through sleeve first!
4. Slide the dress ring (with o-ring inserted) over the sleeve onto the base of the mixer and

hold in place whilst placing the mixer through the sink hole.
5. Screw the 2 copper tails onto the hot and cold flexi hoses. Screw into tap firmly hand

tight only, do not over-tighten. Take note of the drawing and ensure the cold and hot tails
are fitted into the correct ports!

6. Hold the mixer in position with 1 hand whilst pressing the rubber washer over the sleeve
up against the underside of the sink or benchtop.

7. Place the stainless horseshoe washer over the brass mount nut and screw this up onto
the sleeve ensuring that the washer stays properly engaged with the nut.

8. Loosely hand tighten the nut under the sink or benchtop and align the tap in the
orientation you wish. (note: normally the handle faces to the right as per image)

9. Once the tap is aligned, fasten the tap by screwing up the 3 stainless screws in the mount
nut with a Phillips screwdriver. Tighten firmly, but do not over-tighten as you can achieve
a high level of clamping force with a gentle twist of the 3 screws. Check that the tap feels
firm and is sitting straight and flat on the sink or benchtop.

10. Screw swivel nut on the end of the short flexi hose onto the brass end of the S-flex hose
and nip up gently with a spanner

11. Attach the plastic weight to the lowest point of the S-Flex hose.
12. Flush out the water supply lines prior to connecting the 2 supply flexi hoses.
13. Connect the 2 water supply hoses to the mini stop taps and nip up gently.
14. Open the mixer tap handle, and slowly open the mini stop taps to start water supply.

Once the air bubbles have past through the mixer you can open the stop taps fully. Close
the mixer tap handle.

18. Inspect the path of the S-Flex hose under the sink and ensure that it is clear of
obstructions. Note that the copper tubes are designed to be flexible so that you can
bend them out of the way if necessary.

19. You may need to use saddles or ties to ensure that the flexible hoses are not interfering
with the S-flex action.

20. Test the pull-out action and confirm that it is not hooking or grinding on anything under
the sink.

21. Thoroughly inspect all water supply and hose joints including the joint at the pull-out end
of the hose to ensure that there are no water leaks.

22. If there are any leaks, issues or questions please call Faucet Strommen on 1800  505 116
before leaving the site.

Sink Hole ø
34-35mm

Bench
Thickness
Max 45mm


